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Presentation will focus on:
�History of the Program
�Services Offered
�How to Sustain Relationships
�Case Scenarios



Life in Long Term Care

You wake up late for work, you jump out of 
bed, quickly splash water on your face, 
comb your hair, get dressed, jump in your 
car, stop at Tim Horton’s to get a coffee 
and muffin for breakfast and finally arrive 
at work. Now imagine you are a person 
with a disability, which part of this would 
you need help with? Can you get out of 
bed by yourself, can you dress yourself, 
do you have access to transportation, can 
you eat solid food, do you have a job to 
go to?



We take so much for granted!

� Imagine you are only 27 years old 
and you live in a Long Term Care 
facility. You rely on nurses and 
PSW’s to do everything for you 
when they have time. You have no 
where to go, no one to see and no 
way to tell people what you want.  
We take so much for granted!



History of Service Coordination 

Program

� Tri-ministry project in the early 80’s 
involving Health, Education and MCSS 

� Established to identify people with a 
developmental disability who were living 
in nursing homes

� Quite shocking to find out the numbers of 
people living in nursing home but more 
surprisingly the number of young people 
living in nursing homes



History

� London/Middlesex, Huron/Perth etc. 
given funding to provide assistance

� Individual decision as to how to use 
the money

� Most of this money flowed into 
existing budgets and provided little 
support to people living in nursing 
homes



History

� London/Middlesex used the funds to 
advocate, visit and attempt to assist 
individuals

� Instrumental in identifying concerns 
to the “health compliance branch” 

� Involved in closure of specific 
nursing homes, i.e.. Bethany Lodge



History

� Originated out of SEARCH, a mental 
health outreach agency

� Moved to Alice Saddy Association in the 
late 80’s as the philosophy was more in 
tune with what the program was trying to 
do

� In early 90’s MCSS and Ministry of Health 
were at odds as to who should “own” this 
program.  It was determined that it was a 
“Health” issue and as a result no further 
funding was made available.



History

� Alice Saddy – Service Coordination 
Program continued to stay in touch with 
people despite this message

� In the early 2000’s MCSS did recognize 
the contribution that was being made to 
people’s lives and encouraged our 
involvement

� Suggested we develop our profile and 
promote the program

� The rest is history ….. Why we are here 
today!



Overview of Funding and Staff

� Funded as part of the Alice Saddy 
Association, not specifically for this 
program but we value it so include it in 
our operating budget

� One full time staff 35 hours per week

� One part time staff 20 hours per week

� One regular part time person 25 hours 
per week

� Various part time staff with 4 hours – 6 
hours per week



Long Term Care Facilities

� Currently involved with 14 Long 
Term Care facilities

� Approximately 50 people supported

� Ages 27 – 92 years old

� Average of person is 40- 50 years 
old



Services Offered

� Alzheimer's education – how this 
impacts a person with a 
Developmental Disability

� Support with behaviour strategies 
and follow up

� Emotional support to families

� Referral to specialists such as RSA, 
OT, PT, seating clinics, 
speech/language pathologists



Services Offered

� Quality of Life – reconnection with 
community, family, friends, leisure 
activities such as dances, bowling 
leagues, bbq’s, Christmas party, movies, 
walks in the community, trips (cottage, 
camping) volunteer positions

� Connection of various transportation 
systems, i.e. Para transit, filling out 
applications, teaching to book and ride 
with individual



Community Participation



Bingo – Seniors Center



Cottage Trip



Group Pose



Good friends



Dew Drop Inn



Knitting Club



Bowling League



Beach Trip



Knitting Club



Dew Drop Inn



Art Therapy Group



Dew Drop Inn



Dew Drop Inn



Knitting Club



Christmas Dance



Breakfast Club



Christmas Party



Transition to Long Term Care
Bonnie’s Story

� Bonnie was diagnosed with MS when she was 18 years old.  She was
working as a nurse, but due to frequent falls she was encouraged to 
retire.

� Bonnie maintained an active life.  She was a member at the 
Independent Living Center, the Alice Saddy Drop In, Dundas United 
Church and frequented Cherryhill Mall.  Some of the highlights of this 
time are: going to Disney, a trip to Vancouver, Eaglewood summer
cottage, and going to a wheelchair accessible luxury cottage with her 
fiancé, Gerry.

� Over time, Bonnie’s needs changed and her supports changed.  
Bonnie required more help with medical appointments, banking, and 
activities of daily living.  Due to continued safety concerns and repeat 
hospital visits Bonnie agreed that a move to a Long Term Care facility 
was best.

� Bonnie moved to Mount Hope, but continues to receive support from 
Alice Saddy with medical appointments, social outings and assisting 
nursing staff with information.



Testimonials from Long Term Care 

Facility Staff

Just a brief note about the great “hands on” service we receive from 
the Alice Saddy Association.
I have watched their involvement here at Mount Hope over many 
years and been very impressed.  The people who come in to work 
with the residents are warm and genuinely caring.  The services 
offered to residents in their home (help with organizing their rooms, 
attending programs, letting staff know their concerns) make a 
difference to the home as well as the residents.  I think it makes us 
more willing to take on a resident with developmental delays.
Also, the quality of life of residents is hugely improved because Alice 
Saddy “friends” can take them out, arrange for transportation, involve 
them with other similar residents and even provide vacations!
We have had a few Alice Saddy clients pass away here as well – and 
this organizations assistance both with finances and time enriched 
their final tributes and meant that their lives were truly honored.
Audrey Dow, Social Worker
Mount Hope Long Term Care



Testimonials from Long Term Care 

Facility Staff

Huge help with agitated residents – helps 
to settle them and gives 1:1 time which 
makes them feel more worthwhile and 
valued
Often pick up on small things nursing 
staff miss due to time constraints
We enjoy and appreciate every minute 
Alice Saddy spends at Extendicare.  Any 
extra help such as DSW students is 
always appreciated
Nellie Plouffe
RN – Extendicare London



Testimonials from Long Term Care 

Facility Staff

The Alice Saddy Association is a gift of value for our 
Residents.  They are a voice of advocate and giving of their 
time and expertise of developmentally challenged.  Some of 
our residents have no family, never been married, and our 
facility is their home.  The staff and Alice Saddy provide 
support both in the home and during hospital admissions.  
They accommodate requests for assistance quickly and 
without barriers and in a timely fashion.  Their compassion 
and dedication is remarkable and students who have had the 
opportunity to do a placement in this program are learning 
from “the best”
They are able to provide intervention which assists residents 
and family as well as staff.  “Thank God for Alice Saddy 
Association and Connie Freeman. 
Sharon Connolly
Activity Coordinator
Dearness Homeway 



Testimonials from Long Term Care 

Facility Staff

Good Afternoon!
Just a quick note about the services your organization provides to the 
clients in our facility. First I would like to comment on the 
professionalism your team always brings with them when interacting 
both with clients and with the staff here. In the six years I have been 
working closely with your team, you have not ever sent anyone who 
did not serve with compassion, discretion, and respect through their 
work, their actions and their bearing! It is always noted although I am 
sure we do not tell you enough how much we appreciate your team!
As for the clients you work for, we in Long Term Care strive to meet 
client needs across many spectrums and your team helps us in that 
endeavor. This population may have needs that we have not 
specifically been trained to either recognize or meet. Your input over 
the years has benefited them as well as us in creating a client focused 
plan of care. 
On a personal note I am always moved by the reaction from our 
clients when they know you are coming, or when they have activities 
planned with you! I think sometimes they days are long here and your 
activities compliment our Activation team’s activities in a positive way 
that adds to their quality of life.  They look forward to your time here 
and I know some of them, with no family or friends, look to your team 
for their emotional health as well. 
In conclusion, thanks so much for all your efforts with our people, 
both staff and residents and I look forward to working with your
organization for a long time!
Mary-Kathy Kaufman RPN



Testimonials from Long Term Care 

Facility Staff

Responding to a request made regarding how 
your services benefit our residents here at 
Dearness home.  On observation, your services 
have benefited Bobby and Kim.  The support and 
professionalism shown by your staff was evident.  
The residents are always happy and grateful for 
the visits, showing their appreciation by smiling 
and recognizing the staff.  Nursing staff on the 
unit appreciated sharing of information Re: Kim’s 
hospitalization.  We find that the staff members 
always conducted themselves in a professional 
manner.

Nursing staff on 3 West, Dearness Home



Testimonials from Family

� I greatly appreciate the Alice Saddy staff 
with all they have done and keep doing 
for my sister.  My sister has a mental 
illness along with a developmental 
disability and because I live in Hamilton, 
it is difficult to advocate and help her on a 
daily basis. The Alice Saddy staff is able 
to get my sister out to the community 
and provide her with quality time.  They 
also advocate on her behalf when needed 
and communicate with me.



Testimonials from Family

� The Alice Saddy Association has 
been very helpful to me and my 
sister as we both live in Toronto and 
not able to see our brother on a 
regular basis. It is reassuring to 
know he is happy and still involved 
with the things he enjoys doing.  
The staff always keep us informed 
and they always make it known the 
lines of communication are open.



Testimonials from Family

� It has benefited me and my family since I 
do live outside of London and I believe 
my sister feels secure.  Whenever I am 
able to visit my sister she talks about the 
fun things and conversations she has with 
the Alice Saddy staff.  We need more 
people to help people like my sister who 
has a mental illness and a developmental 
disability.  The people faced with a dual 
diagnosis are not lost between the cracks 
but pushed there without needed 
supports.



Testimonials from People Supported

I enjoyed the staff who comes and help 
me with things in the community.  I know 
go to bingo outside of the nursing home.  
Even though I haven't won anything yet I 
know I’m going to win the jackpot soon.  

Thank you to Alice Saddy 

Lorna



Testimonials from People Supported

My name is Gerry, and I want to 
thank Lisa for booking my Para 
transits.  Philip helps me with my 
shopping and its so good to have a 
man help me pick out my clothes. 
Thank you to Alice Saddy for taking 
me to my appointments and I’m 
looking forward to going to the 
cottage next year. 



Testimonials from People Supported

I am so happy Cia speaks Greek.  
She helps other people understand 
me. Thank God I can do the things I 
like in the community.  Cia is very 
helpful and so is the other staff 
from Alice Saddy. 

Angela 



Scenarios

� A person with a Developmental 
Disability who is now receiving Old 
Age Pension was informed by ODSP, 
he has an outstanding overpayment 
of $17,000.  He is also in arrears of 
$8,000 at the Long Term Care 
facility he resides in.

� What would you do to assist in this 
situation?



Scenarios

� A 27 year old young woman with a 
Developmental Disability who is non 
verbal and not mobile moves into a 
Long Term Care facility.  

� What would you do to assist this 
young woman and enhance her 
quality of life?



Scenarios

� A woman with a Developmental Disability 
who has a long history of hypochondria, 
non-compliance and manipulative 
behaviours resides in a Long Term Care 
facility. She has used her diabetic 
condition and has made other health 
complaints in order to gain social 
attention. 

� The staff at the Long Term Care facility 
are asking for assistance to deal with the 
behaviours.  What will you do?



Scenarios

� A woman with Down Syndrome resides in the 
Long Term Care facility as does her mother.  Her 
mother has early stages of Dementia and has 
been sighted as doing more harm than good. She 
is currently the POA for her daughter. The 
daughter who has Down Syndrome is exhibiting 
“sundowning behaviours” and throughout the day 
shows periods of anxiousness, restlessness, 
emotional outbursts, and aggressiveness.  

� The staff are asking for assistance in dealing with 
the daughter or they may have to consider a 
move to a different facility.  What would you do?



Scenarios

� A 50 year old woman with a dual 
diagnosis is experiencing some 
mental health issues. She lives in a 
smaller Long Term Care facility and 
the staff are asking how to meet 
this woman’s needs. 

� What would you do to assist in this 
situation?


