
 

 

 

 

 
Marketing and Communications Specialist 

Reena is seeking a passionate, cause driven Marketing Communication Specialist to join their growing 
marketing and communications team. 

Reporting to the CEO, this role will help drive, implement and monitor innovative marketing strategies to 
increase and attract potential donors and partners for Reena. 

The successful candidate will be hands on, forward thinking marketer who understands what it takes to 
drive engagement and acquisition. As part of the marketing team, you will bring new marketing ideas to 
the table to increase brand awareness and support the acquisitions of new donors and revenue channels. 

Reena is a non-profit organization which promotes dignity, individuality, independence, personal growth, 
and community inclusion for people with developmental disabilities within a framework of Jewish culture 
and values. Reena was established in 1973 by parents of children with developmental disabilities as a 
practical alternative to institutions. Since that time Reena has grown to provide support for 1,000 
individuals with developmental disabilities and their families. Reena offers a variety of services including: 
residential support, respite programs, counselling, therapy and advocacy. These services are offered in 
over 30 Group Homes and over 100 Supported Independent Living Apartments across the Greater 
Toronto Area. 

Job Responsibilities 

Strategic Planning 

 Create, develop, and maintain a three (3) year marketing communications strategy and annual 
implementation plans that support short & long-term business goal and objectives. 

 Effectively manage budgets and KPI reporting to management. 

Marketing/Brand Awareness 

 Write, edit, and develop marketing materials including donor proposals, newsletters, speeches, 
press releases, videos, advertisements, and reports. 

 Support social media platforms; Facebook, Instagram, YouTube, twitter etc.… 

 Create and update Reena Foundations website content. 

 Develop and organize workshops, meetings, ceremonies and other events for publicity 
fundraising and information purposes. 

 Increase awareness of Reena to attract new stakeholders. 

 Ensure compliance with all Federal and Provincial legislation related to print and online presence, 
spam, privacy and digital information. 

External and Internal Communications 

 Act as a spokesperson for the organization and answer written and oral inquiries. 



 Develop and implement all aspects of internal and external communications strategies and create 
processes for the ongoing maintenance of these strategies. 

 Understand organizational priorities and desired outcomes and develop communications 
strategies to help achieve these outcomes. 

 Develop partnerships/relationships with external stakeholders and the community. 

 Assist in providing both formal and informal consultation and training to staff and volunteers in 
public relations concepts, principles, and practices. 

Qualifications 

 Bachelor’s degree in Communications, Public Relations or Marketing 

 Minimum 5 years’ experience in marketing or communications 

 Strong ability to communicate with all levels of the organization 

 Demonstrates ability to motivate volunteers, donors and volunteer committees 

 Superior communication skills and the ability to develop materials that are clear, concise and 
impactful 

 Ability to handle people with sensitivity, confidentiality, tact and diplomacy 

 Thinks “outside the box” to identify new solutions. 

 Able to prioritize multiple assignments, meet strict deadlines. 

 Proficiency in MS office programs: experience with Adobe Creative Suite, InDesign, and 
WordPress. 

 

If you are interested in the above opportunity please submit your Cover Letter and Resume by clicking HERE. 

 
 

Thank you for your interest in joining Reena. Only those applicants selected for an interview will be contacted. All successful candidates will be required 

to complete a Vulnerable Sector Screen. We all share in maintaining a safe care environment for clients, families, and visitors and a safe work 

environment for staff and volunteers. Reena is committed to providing accessible employment practices that are in compliance with the Accessibility 

for Ontarians with Disabilities Act (‘AODA’). If you require accommodation for disability during any stage of the recruitment process, please notify 

Human Resources (905) 763 - 8254 x3055. 
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