
 

 

 

 

 

DIRECT SUPPORT PROFESSIONAL 
 

Reena is a non-profit organization that has provided community services for people with developmental disabilities while 
promoting dignity, individuality, independence, personal growth and community inclusion within a framework of Jewish culture 
and values since 1973. Reena advocates for people, and supports individuals to develop spiritually, feel a connection and sense of 
belonging to their roots, culture and community, but also encourages the expression of everyone’s culture and religious roots, 
regardless of background and denomination. Reena reserves the right to reassign this position to a different location due to 
operational needs. 
 

If you are interested in the above opportunity please submit your Cover Letter and Resume by clicking HERE. 
 

 

Thank you for your interest in joining Reena. Only those applicants selected for an interview will be contacted. All successful candidates will be required to 
complete a Vulnerable Sector Screen. We all share in maintaining a safe care environment for clients, families, and visitors and a safe work environment for staff 
and volunteers. Reena is committed to providing accessible employment practices that are in compliance with the Accessibility for Ontarians with Disabilities Act 
(‘AODA’). If you require accommodation for disability during any stage of the recruitment process, please notify Human Resources (905) 763 - 8254 x3055. 

Responsibilities: Qualifications: 
 

 Implements and develops the Individual Support Plan 
(ISP) in conjunction with the individual and their team; 
assists the individual to attain the goals as stated in 
their ISP 

 Provides support and education to individuals in all 
areas of faith, health, safety, physical activities, 
personal hygiene, mobility, medical needs including 
arranging and attending medical appointments  

 Provides personal care, supports health needs, and 
assistance with activities of daily living 

 Assists individuals with banking, budgeting, 
purchasing and managing finances as needed 

 Provides guidance and support to new team members 
and/or other teams to facilitate learning and 
consistency of care 

 Delegates routine tasks to others  

 Maintains, organizes and ensures the upkeep of the 
location to which assigned 

 Carries out all administrative responsibilities as 
assigned including completion of all the required 
charting and documentation 

 Networks in the community to develop inclusion 
opportunities 

 

 

 

 Certified as one of the following Disability Support Worker 
(DSW), Personal Support Worker (PSW), Social Services 
Worker (SSW), Social Worker (SW), Child and Youth 
Worker (CYW) or equivalent combination of education and 
experience 

 Minimum one (1) year of experience in the field of Social 
Services required 

 A valid Standard First Aid CPR/AED Level C certificate 
required  

 Ability to work with individuals with a developmental 
disability with complex mental health issues, and 
responsive behaviours.  

 Ability to work collaboratively with multidisciplinary team 
including health care practitioners i.e. behaviour therapist, 
occupational therapist, social worker, nutritionist 

 Knowledge and/or experience in planning and 
implementing appropriate activities 

 Experience in networking with in the community to 
identify appropriate volunteer and employment 
opportunities. 

 Excellent organizational skills, ability to take initiative, plan 
ahead, find creative solutions to individual needs and 
manage caseload 

 Excellent listening and communication skills, written and 
verbal, as well as problem solving and interpersonal skills 

 Excellent computer skills, and ability to complete online 
charting 
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